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Log into the investor 
portal with your  
Client ID and password. 

Click Sign In.

Navigate to the  
My Details section.

You can do this by clicking the  
View My Details tile. 

Or by clicking My Details in  
the navigation bar along the  
top of the portal page.
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In this section you can update 
your contact information, 
your address details, or your 
withholding tax details.

Note: 
Any changes made in the  
My Details section need  
to be approved by a member  
of our team. 
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To update your contact 
information, navigate to the 
Contact Me section and click 
the Update Contacts button. 

A pop out box will appear.
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In this section you  
can update your:

• Contact information

• Address details

• Withholding tax details

Note: 
Any changes made in the  
My Details section need  
to be approved by a member  
of our team. 
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A pop up box will  
confirm you want to  
make these changes. 

Click the blue OK button. 

Your request will be verified  
by SCP and updated.
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To update your  
contact information.

Navigate to the My Address 
section and click the  
Update Address button.

A pop out box will appear. 
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In this box, you can update 
your physical address 
including:

• Property name

• Street address

• Suburb

• City

• Region

• Postcode 

• Country

To update these, click into  
the box and enter your details. 

In some cases, you will be supplied 
with options to choose from.

To do this, click the correct  
option for you.

Once you have entered your details, 
click the blue Update button.
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A pop up box will confirm you 
want to make these changes. 

Click the blue OK button. 

Your request will be verified  
by SCP and updated.
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In this box, you can update 
your tax details including: 

• IRD number 

• Your New Zealand tax  
resident status

• Your tax category rate

To update these, click into the  
box and enter your details. 

In some cases, you will be  
supplied with options to choose  
from. To do this, click the correct 
option for you.

Once your have entered your  
details, click the blue Update button  
to save them. 
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A pop up box will confirm 
you want to make these 
changes. 

Click the blue OK button. 

Your request will be verified by 
SCP and updated.
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You will see a note in the 
portal confirming which 
of your changed details 
need approval. 

Once the details have been 
verified and updated, it will 
disappear. 
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Can I talk to a real person?

If you have any questions, comments, or feedback, 
you can call us or send us an email. 

0800 00 58 43
investments@scpartners.co.nz

Disclaimer: All investment opportunities are subject
to change and subject to availability. Southern Cross Partners 
Ltd is licensed to provide Peer-to-Peer lending services under 
the Financial Markets Conduct Act 2013. This content is general in 
nature only and has not taken into account any particular person’s 
objectives or circumstances. We recommend you speak with a 
financial adviser before making any investment decisions.
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